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Nurse-patient Consultations
- A way to navigate in the uncharted waters of a spinal cord injury? 
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Conclusion 
The key message from this study was 
that where a relationship based on trust 
was formed, the nurse-patient 
consultations facilitated greater patient 
participation in rehabilitation after a 
spinal cord injury.
7KH�¿QGLQJV�VXSSRUW�WKH�DGRSWLRQ�RI�DQ�
attentive, patient-centered approach; to 
facilitate meeting of individual needs 
and enhance participation in care.  

Fact box 1: 
 

  Nurse-patient consultation
  Purpose:
  • Patient participation in rehabilitation  
      and care
  • Addressing the individual thoughts, 
      obstacles, or areas of concern 
      following a spinal cord injury. 
  Form: 
  • Weekly, formalized meeting allowing
      conversation between patient and 
      contact nurse.
  • No prior determined agenda and no 
      checklist. 
  • The topic or focus is decided by the
      patient and the consultation can 
      result in short- or long-term goal-
      setting if it is appropriate and in the
      interest of the patient.  
  Time and place:
  • Undisturbed private place 
  • Chosen together in unison of patient
      and nurse.
  • Seated  - at eye level

Introduction 
Patient participation in care and 
rehabilitation has been central in 
determining the quality of care and 
treatment (1-4). Despite the widely ac-
cepted need for a more individualised 
approach, patients still report a lack of 
control and involvement in their own care 
(5-10). A nurse-led intervention, 
‘Nurse-Patient-Consultations’ was
 implemented at the Spinal Cord Injury 
Centre of Western Denmark to create an 
opportunity for nurses and patients to 
meet and discuss issues thatare 
important to the patient (see fact box).

Purpose
The main aim of the study was to 
describe how patients who had 
suffered a spinal cord injury found 
their experience of the Nurse-Patient 
Consultations.

Methods
This study contributed to a master of 
Health Science – Nursing. To complete 
D�PLQRU�WKHVLV�¿YH�SDUWLFLSDQWV�ZHUH�
included through purposeful sampling 
and interviewed using a semi-structured 
guide.
The phenomenological approach of 
van Manen provided the theoretical 
framework. By combining the descriptive 
and interpretive the theory attempts to 
uncover the very nature of a 
phenomenon and describe the structures 
of lived experiences (11).  

Findings
People who sustain a spinal cord 
injury experience a journey where a 
variety of obstacles, concerns and 
uncertainty emerge. 
The main theme arising from this study 
describing this phenomenon was 
‘Sailing into uncharted waters’. 

The sub-themes represent the 
participants’ experience of Nurse-Patient 
Consultation and their contribution to 
handling and to some extent contain the 
situation. They included: 
  ‘to have the optimal conditions’, 
  ‘to navigate’, 
  ‘to comprehend the personal map’, 
��µWR�¿OO�D�SDUWLFLSDWLQJ�UROH¶��DQG
  ‘moving towards safe harbor’.

Carl’s description of a Nurse-Patient 
consultation:
“the trustful relation to the nurse you talk 
ZLWK�LV�FRQ¿UPHG��,W¶V�RND\�HYHU\�GD\�WR�
enter the room, wake you up in the 
morning and do this and that. 
But the fact that you sit down…and com-
municate without people running around...
so the quietness which is 
important (…)You have to take your 
WLPH«WKHQ�,�WKLQN�LW�FDQ�EH�SRVLWLYH��
,W�FDQ�UHYHDO�DOO�VRUWV�RI�PRUH�RU�OHVV
KLGGHQ�WKLQJV��«��D�FRQ¿GHQFH�LQVSLULQJ�
consultation.”
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